
Waterfield House Practice Patient Participation Group 

Waterfield House Practice Patient Participation Group (PPG) was formed in 
November 2013 of people from Pembury who are patients at the practice.  
They are independently minded people, giving their time voluntarily, to 
feedback patients’ comments about the practice, to give suggestions and to 
let patients know what the practice is doing.  One of the GPs (usually Dr 
Cameron) and the practice manager Caroline Dyer attend the meetings and 
work in partnership with the group. There are 12 patient members.  Justin 
Cumberlege is the Chair and Roger Gibson the secretary. 

Most members of the group are active members of other organisations 
within the village and the surrounding area which helps to communicate 
with a wide network. The group is keen for some younger members to join 
and have asked the health visitor and midwives to help them to contact 
people who might be interested. 

The PPG meets regularly and sends representatives to and receives reports 
from other meeting such as the PPG Chairs group. In October they plan a 
meeting where patients can hear what they have done so far and what they 
have planned.  Patients can also decide whether they want to join the PPG, 
or if support some of its initiatives. 

The PPG discussed and agreed its action plan based around their own 
experience of being patients at the practice and from the feedback gained 
through the Patient Participation Group Survey. 

The PPG Survey was developed by members of the group in partnership with 
the practice and 250 copies were distributed during February 2013 via the 
practice, library and local pharmacy.   57 completed survey forms were 
analysed and the group agreed that this was an adequate sample for the 
purposes of this initial survey although future survey samples might be made 
more representative of the whole population. 

The purpose of the survey was to gather the views of patients in order to 
help the group to identify the areas for focus in its initial work plan. The 
survey also provided information about services available to patients and 
there was a reply slip for patients wishing to join the group. Two people 
have expressed interest in joining the group. 

In the first question, patients were asked how likely they would be to 
recommend the surgery to a friend.   65% replied very likely, 27% fairly 
likely 5% not likely, 2% unlikely and 1% did not reply to the question. A copy 
of the full survey and the responses is attached with summary of the 
comments that patients made. There were a large number of favourable 
comments about the good quality of care provided by the doctors and 
nurses. 



Key actions arising from the survey were to improve the telephone and 
appointment systems and the reception area. Three members of the patient 
group will work with the practice to provide advice for the project which 
will commence in April 2014.   

An integral part of these improvements is the online appointment and 
prescription system.  This is now available and patients can register by 
bringing photographic evidence of identity such as a driving licence or 
passport to reception at the surgery.  

A text messaging service to remind patients about appointments will be 
introduced later in the spring as most patients thought that this would be 
helpful. 

There was interest in a self help group based at the surgery for patients who 
where carers for a family member or friend with a long term condition.  The 
patient participation group will work with the practice to develop a carers 
group which would meet regularly at the surgery. 

A copy of the survey and a summary of the comments that patients made is 
attached 

to this report. 

The practice doors are open from 8.30am until 6pm from Monday to Friday 
excluding Bank Holidays. On Monday evenings later appointments after 
6.30pm are available. Patients can contact the surgery by telephoning, 
visiting or by making online appointments or prescription requests via the 
internet.  

A more detailed report issued by the PPG will follow later in the year. 
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