
 

Waterfield House Surgery -Patients Participation Group (PPG) 

Quarterly Meeting Minutes 

06 April 2022 

Attendees Waterfield House Surgery - Patients Participation Group Members: 
 

Peter Gonsalves (Practice Manager, 
Waterfield House Surgery) 

Trudy Donachie (Chair) 

Anne Nicholls (Secretary) Melvyn Coles  

Tony Nicholls Gillian Coles  

Ann Willingale Hazel Daniell 

Andy Willingale  Gaby Molloy 

Nigel Stratton David Coleman 

Dr Richard Justice  

  

Apologies for absence received from Pat Davis, Sally Perkins, Sue Giles, June Crowhurst, 
Karen Elmes, Caroline More, Julie Dunn, Jan Cook, David Hanes 

No other apologies of absence received. 

 
 

Agenda Item Minutes, Q&A/Feedback and Actions 

Acronyms and 
Abbreviations 

CCG 
JCVI 
LMC 
PCN  
PCT 
PPG 
PVN 

Clinical Commissioning Groups 
Joint Committee on Vaccination and Immunisation 
LMC Local Medical Committee 
Primary Care Network 
Primary Care Trust 
Patients Participation Group 
Pembury Village News 

Agenda Items 1. Welcome 
2. Apologies 
3. Minutes of last meeting 
4. Matters arising 
5. Chairs report 
6. Update from surgery 
7. AGM 
8. AOB 

 

Minutes of 
previous 
meeting 

 The actions from January 2022 meeting were confirmed as complete. 

Actions from 
Last Meeting 

 Trudy will raise our concerns regarding Mental Health Issue support at the next PPG Chairs 
Meeting  
This action has been carried over until the Chair Steering meeting on 07 April 2022 (see additional 
comments under Feedback from PPG Chairs Meeting – “Post Meeting Note” 

 Issue re lack of minutes from the Out of Hours Services Clinical Home Visiting West & North Kent 



 

meeting will be raised by Trudy at the next PPG Chairs Meeting 
The minutes have been chased but there is no indication that they will be issued. 

 Andy to review the Waterfield House Surgery Webpages and provide feedback on findings. 

Feedback from 
PPG Chairs 
Meeting 
(Trudy Donachie) 

 Since our last PPG meeting, I have continued to attend the chairs meetings and meet with our 
chairs in our PCN. All continue to have the same issues. 
 
Post Meeting Note. Today 7.4.22 I attended a steering group meeting to plan the agenda for 
the next West Kent Chairs meeting. I am delighted to say that Mental Health is on the agenda 
of the next Chairs meeting scheduled for 10th May. I will provide an update after the meeting. 

  

Update from the 
Surgery 
(Peter Gonsalves) 

 The Easter break is always a tough time for people seeking help, so with the holidays 
approaching an ALERT message has been added to the Waterfield House Surgery website. 
There is a “NEWS RELEASE” link which takes you to the CCG webpage  
https://www.kentandmedwayccg.nhs.uk/news-and-events/news/think-ahead-and-stay-
healthy-easter The second link “public with information” takes you to the CCG Local Services 
webpage: https://www.kentandmedwayccg.nhs.uk/your-health/local-services   
Information includes: 
 Use of 111 to signpost how to find the correct medical help e.g., Urgent Treatment 

Centres, Minor Injury Units, A&E etc. 

 Availability of pharmacies over the Easter period  

 Availability of GPs over the Easter period and the requirement that appointments 

MUST be pre-booked 

 Message from the CCG to ensure you are stocked up on medication and other health 

essentials including over the counter (OTC) items 
 

 Peter sent thanks and appreciation to Andy Willingale for reviewing the surgery’s webpages 
and providing some very useful pointers to improve the site. Unfortunately, various issues, 
including Covid infections within the practice, has meant that as yet we have not yet been 
able to fully review the feedback. I and a colleague are going to review all the suggestions, 
but take them in small chunks rather than do the whole thing as a single project.    

 
 We would like to apologise to our patients who were impacted by the following issues: 

 Over the last three weeks the surgery has been badly impacted by absenteeism due to 
both Covid infections and pre-booked annual leave. This has meant that we struggled to 
provide cover within the practice. We had three days when we only had one receptionist 
available at the desk, and therefore available for answering telephone calls, for 
afternoon cover. This led to long waits for patients when telephoning the surgery, and 
some patients may not have been able to get connected, we only have a limited capacity 
for people joining the queue. 
Q – Has anyone tested the system to check that people do not get bumped off the 
queue when the capacity of the queue is reached and other people try and phone in? 
A – People in the queue would not get disconnected, people unable to join the queue 
will get the “engaged” sound. 

 
Q – with the limited staff on reception taking the calls can you tell us whether the staff 
have received any abuse from patients? 
A – I have not had any feedback from our staff on receiving abuse from patients.  

  
 Locum support to the surgery: 
 One of our locums, who had been scheduled to work with us has been off sick and this 

has resulted in a reduction in the number of appointments.  

 The surgery is also struggling to get locum support to cover the holiday period. 

 We are often offered one or two sessions at a time rather than the longer cover we 

https://www.kentandmedwayccg.nhs.uk/news-and-events/news/think-ahead-and-stay-healthy-easter
https://www.kentandmedwayccg.nhs.uk/news-and-events/news/think-ahead-and-stay-healthy-easter
https://www.kentandmedwayccg.nhs.uk/your-health/local-services


 

were hoping for.  
 

 Mental Health Provision within the PCN: 
 The NHS has commissioned the PCNs to employ Mental Health Practitioners along the 

same model as the Clinical Pharmacist/Physician Associates/Paramedic Practitioner to 
provide mental health support for the surgeries in the PCN. We are actively trying to 
recruit into this role. 

 The recruitment of Mental Health Practitioners is proving very difficult and therefore the 
NHS is aiming to run appropriate courses available to anyone who may be interested in 
such a role.  

 
 Clinical Pharmacist Support for Minor Ailments: 

 The surgery can now actually send out a referral for patients to the pharmacy.  
 Consultation and any follow-up will be either face-to-face or via the telephone with the 

pharmacy. 
 A Clinical Pharmacist is in place at the local pharmacy in Pembury. 
 Patients can choose which pharmacy they would use to provide this support. 

Two members of the PPG reported that they have experienced the service provided, 
specifically related to follow-up after the introduction of new medication. Both said the 
service was very good, providing reassurance and following up on any questions or 
concerns the patient may have.   
Q – Can the Clinical Pharmacist prescribe medication? 
A – Only over-the-counter medication, for which the patient would have to pay.  

 
Q – Can you just walk-in to the pharmacy for a consultation or does it have to be initiated 
through the surgery? 
A – It can be done either way, but you need to remember that the Clinical Pharmacist may 
not have an appointment space for you. 

  
 New Registrar to Surgery (update from Dr Richard Justice) 

 A registrar is a trainee GP. Working within a practice is the last leg of their training.   
 Unfortunately, our last registrar has left on sick-leave but we have another joining the 

surgery in August and this will make a difference to the number of appointments we 
can offer.  

 Dr Justice will provide the training, supervision and oversight of the Registrar.  
 We have had excellent Registrars in the past and have confidence that the new 

Registrar will be excellent too. 
 

 Spring Covid Booster Campaign 
 Covid boosters are now available for the over 75s and those that are 

Immunocompromised and people who live in care homes for older people, and people 
aged 12 and over who have a weakened immune system, will be offered a spring 
booster. 

 The NHS will invite people to arrange a jab through the national booking service when 
it is their turn. It can be accessed online at nhs.uk/covidvaccine or by calling 119.  

 You will usually be offered an appointment around 6 months after your last dose of 
COVID-19 vaccine.  
Post meeting information from the NHS website 
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-
coronavirus-vaccination/  : 

 

“Spring boosters 

You can use this service to book a spring booster if you or your child are either: 

https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/coronavirus-vaccine/
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-vaccination/
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-vaccination/


 

 aged 75 years old or over 

 aged 12 years old or over with a weakened immune system 

People are advised to wait 6 months since their previous dose to get maximum protection from a 
spring booster. 

You'll usually be contacted by the NHS, inviting you to book when it's due. 

The appointment dates you'll be offered start from 3 months (91 days) after your previous dose, but 
booking an appointment around 6 months after your previous dose is preferable.” 

 
 The number of sites offering the vaccine is now reduced – the choices are available 

when booking. There are also drop-in centres where no appointments are required as 
long as you fulfil the booster requirements. 

 There has been a lot of wastage of vaccines with people not turning up for their 
appointments. 

 An autumn booster campaign may also be initiated.  
Any Other 
Business 
 

No other business 

Annual General 
Meeting 

 The AGM will be held on 06 Jul 2022 starting at 7pm. A decision on whether this will be via Zoom, 
Face-to-Face or a combination of both, will be made in June as we need to consider the 
maximum capacity the surgery can hold IF Covid restrictions related to health care facilities are 
still in operation. 
Post meeting information: there are currently 37 PPG members. 

 The Social Prescriber has been invited to the AGM to present about the role undertaken. 

 Trudy has expressed a wish to step down as Chair of the Waterfield House PPG, having carried 
out this role for the last 3+ years. We are therefore looking for a volunteer to take on this role. If 
anyone is interested, please contact Trudy is you would like more information: 
Mobile: 077 487 717 79 
E-Mail : trudy.donachie@sky.com 
 
Trudy has provided a guide to what is involved as Chair –see notes below: 
 

Role of chair of Waterfield House PPG 

 
The role of the chair of the PPG can be as little or as much as you want it to be as I hope my notes 
below explain. 
The key role is to be the lead person on the PPG, a point of contact for the surgery and the 
CCG.   Duties include: 

 Planning the agenda for the quarterly meetings 
 Leading the quarterly meetings 
 Sending out any relevant information that you receive from the CCG eg bulletins and 

consultation papers.  This is all done through the secretary Anne. 
 Attend the bi monthly West Kent Chairs meetings. This are currently held on teams and are of 

an afternoon. 
I am part of the following groups but as a new chair you would not necessarily need to be. 

 Attend meetings with other PPG chairs in Tunbridge Wells.  This is approx. every three 
months and we currently meet at Trinity one afternoon. It can be very interesting and useful 
to find out how other PPG’s operate. 

 Attend the steering group for the West Kent Chairs.  This group has been set up over the last 
year. The aim is for each PCN to have a member on the steering group so they can take ideas 
from the PCN to the steering group, so the agendas for the West Kent Chairs meetings are 
meeting the needs of the PPG chairs. I am currently on this as the TW rep but a new chair 

https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/coronavirus-vaccine-people-with-severely-weakened-immune-system/
mailto:trudy.donachie@sky.com


 

would not necessarily need to be.  
 Attend the Kent and Medway Chairs meeting. This is a fairly new initiative, and as it is County 

wide so less relevant to us.  The meetings are on teams and held early evening. 

 
As I said at the meeting, I would like to remain part of the PPG and would be more than willing to 
support a new chair in any way they found helpful.  Please ring or email me if you have any specific 
questions. 

 
Next, and 
Subsequent 
Meetings 

 Next quarterly meeting: 07 Sep 2022. 

 Subsequent quarterly meeting: to be advised 

 


