
Minutes of Patient Participation Group 

Held at Waterfield House on 21March 2018 

Present: Dr Richard Justice, Peter Gonsalves Trudy Donachie, David Hanes,  
  Colin Taylor, Gill Cole, Margaret Gannaway 

Apologies: David Coleman, Keith Jennings, June Crowhurst, Andy Sadler 
  Allan Braham, Melvyn Cole. 

Minutes: From previous meeting agreed. 

Matters Arising: 

• Trudy Donachie apologised that she had not put together a PPG newsletter and would 
be doing this shortly. 

• TD had been unable to attend the recent Chairs meeting and unfortunately she had not 
received the minutes in time to report to the meeting. 

• There was to be a Young Persons Forum to be set up for 14-19 year olds and a 
meeting was to be held at the Kent & Canterbury Hospital if anyone knew of a young 
person who would be interested in this. 

Plans for AGM 

• David Coleman had suggested that speakers from the surgery explained surgery 
procedures including booking appointments. 

• June Crowhurst felt an explanation of how the surgery was coping within the NHS 
would be appropriate along with what they felt they needed for the surgery.  She also 
expressed how much the surgery was appreciated. 

• It was felt it would be helpful for the new APP for booking appointments to be 
explained. 

• Peter Gonsalves stated he had put details of the APP on the waiting room television 
for information. 

• DNA figures were requested for the AGM and whether the automatic reminders being 
sent to patients were reducing this figure. 



• Sue Nuttall at the Courier to be advised of date of AGM.  Posters for surgery, chemist, 
Tesco and Parish Notice Boards to be produced and a large one for the Village Green 
to advertise the event.   

• AGM to commence at 7.00 pm.  Trudy Donachie to chair the meeting. 

Report from Surgery 

• The surgery was negotiating a phlebotomist for 4 hours a week from the Tunbridge 
Wells Hospital to relieve the nursing sisters and give them more time to see patients 
for other long standing complaints eg asthma, diabetes. 

• The surgery is rationalising yearly check-ups to correspond with the patient’s date of 
birth and to try and reduce the number of times a patient is called in. 

• Currently the Care Homes (Hazeldene and Cornford) have 146 patients amounting to 
2.39% for the practice.  The national average is 0.5%. 

• Cornford House has just received planning permission for another 60 beds. 

• Owlsnest development has not been withdrawn. It was being discussed at the TWBC 
planning committee on 7 March but the notes from the meeting are not on line yet so 
we do not know the outcome.   

 PG was advised that the previous request from the NHS for S106 funding had been  
withdrawn as it was made on the basis that it was residential housing and not a  residential 
institution.  Under S106 of the Town and Country Planning Act 1990, as  a m e n d e d , 
contributions can be sought from developers towards the cost of providing  community 
and social infrastructure the need for which has arisen as a result of a new  d e v e l o p m e n t 
taking place. 

• There are serious concerns as to how the surgery will be able to cope with all the 
additional work involved in increased care home beds. 

• It is anticipated that paramedics will be able to prescribe in due course. 

• Website Update – Peter Gonsalves has been in contact with someone who he hopes 
will be able to update and improve the website.  This will take place in the summer. 



Date of Next Meeting:   AGM Wednesday 16 May 7.00 pm. Waterfield   
   House Surgery.


