
 

Waterfield House Surgery -Patients Participation Group (PPG) 

Quarterly Meeting Minutes 

16 Sep 2020 

Attendees Waterfield House Surgery -Patients Participation Group Members: 
 

Peter Gonsalves (Practice Manager, 
Waterfield House Surgery) 

Trudy Donachie (Chair) 

Anne Nicholls (Secretary) Nigel Stratten 

Tony Nicholls Gaby Molloy 

Hazel Daniell John Evans 

Karen Denman Catherine Evans 

David Coleman  

  
 

Apologies for absence received from David Hanes, June Crowhurst, Pat Davis, Sheila & Mike 

Miller. 

No apologies for absence received from other PPG members. 
 

Agenda Item Minutes, Q&A/Feedback and Actions 

Acronyms and 
Abbreviations 

CCG 
LMC 
PCN  
PVN 

Clinical Commissioning Groups 
LMC Local Medical Committee 
Primary Care Network 
Pembury Village News 

Minutes of 
previous meeting 

 The actions from the January 2020 meeting were confirmed as complete. However, the 
minutes from the March 2020 quarterly meeting were not covered. These minutes were 
circulated to all PPG members on 23 Mar 2020 – not feedback received. 

Actions from Last 
Meeting 

 PPG Promotion Event – postponed due to COVID-19 restrictions.  

 Social prescriber is now in place and managed by the PCN. The use of this facility by 
Waterfield House Surgery is not as high as for other surgeries in the PCN, but this is manged 
via a single PCN booking diary and it is not easy getting such information out of the system. 

 Pembury Village News – this has been completed. 

 New email list compiled. 

New members  No new members. 

May 2020 AGM  Cancelled due to COVID-19 restrictions. 

Feedback from 
PPG Chairs 
meeting 

Trudy has not attended chairs meeting since our last meeting due to work commitments; the 
meetings had been held during the day and on Zoom.  
Trudy’s last working day is this Friday (18th Sep) so going forward she should be able to be more 
active.  

 Last minutes from July meeting 
o Asked what PPG where doing to help the practices so ensure no one was 

disadvantaged 
o Asked how we are supporting with the flu vaccination programme 

 CCG Deputy director for West Kent attended the meeting. Key points: 
o New way of working will continue 
o Going forward practices have 3 main cohorts of patients: 



 

 Shielding and vulnerable 
 Normal routine appointments 
 Covid symptomatic 

o In addition, supporting care homes.  
o Practices to ensure that the non-essential services that were paused at now 

restarting.  
o In terms of restart  

 Childhood immunisation has continued throughout lockdown 
 Government laid out plans so that reviews of patients with long term 

conditions resume. 
 Catch up on shingles vaccination for the 80+ 
 Reengage with PPG 
 Acute trust working on backlog mainly remotely. 
 90%  dissatisfaction  

 Other issues 
o Concern over privacy of on-line consultations 
o Concerns over Dr Link.   

 Concerns that the staff is not big enough to service over a million customers 
 Concerns over it is finance  

Help To Care App– see flyer, separate attachment within e-mail 
Surgery Update 

 
 Earlier in the year Covid 19 had taken over most aspects of surgery life. During early 

lockdown the workload in the surgery dipped, but only for a few weeks. Childhood 
immunisations continued throughout the earlier months and Shingles vaccinations have 
been reintroduced over the last 4 weeks.  Now the surgery is doing everything they were 
doing pre-Covid and capacity is being stretched.  However: 

o Patients are still encouraged not to have face-to-face consultations unless really 
necessary – phone/video appointment are preferred and patients can they be 
advised whether they need to see the GP in person. 

o Appointments with the nurses are all Face-to-Face. 
o Face-to Face appointments are still scheduled for 10 minutes but an additional 20 

minutes allowance must be made to allow the consulting rooms need to be cleaned 
down after each appointment. Communal areas (waiting room, reception) are 
cleaned only at the end of the day.  

o There is also additional workload associated with follow-up from Secondary Care 
(e.g. hospital) consultations. For example: additional requests for sick notes, chasing 
up medication requests, checking reasoning behind assigned medication. The LMC 
mediate between the primary and secondary care providers to ensure that 
contractual agreements are being met. 

 Question form Gaby Molloy: do the GPS like performing consultations over the phone? 
Answer from Pete: GPs prefer Face-to-Face consultations. Using telephone consultations 
GPS are much more reliant on the patient being able to accurately explain their condition 
in sufficient detail. But GPs realise by keeping the telephone consultations in place they 
reduce the likelihood of transmitting the virus. 

 Feedback from Hazel Daniell: from experience of using phone consultations and sending in 
photos to help explain condition, there are plusses and minuses for the system, but the main 
difficulty is having the language and knowledge to explain what is wrong.  

 The PCN for Tunbridge Wells consists of 9 surgeries within the areas. The PCN is funded by 
the government and is there to support the surgeries with paramedic support, Physician 
Associates, Social Prescriber & Young Persons Prescriber, First Contact Physio. 

o There is high demand for the Social Prescriber and Young Person Social Prescriber 
(which covers the age range 0-25 years) facilities within the PCN. The Young Person 



 

Social Prescriber is a specialist that covers the mental well-being of younger persons 
(see flyer attached to email). 

o Post meeting Data on Use of Social Prescriber Facility: 
We have made 48 patients referral so far since the beginning of the service. This 
does not account for appointments booked directly via the reception desk and 
unfortunately I can retrieve the appointments figure before June 2020 due to change 
in the appointment book. 
 In June we had 5 appointments, 39 in July, 0 in August. 

 Dr.Lautch left in May 2020.  

 Surgery GP coverage (confirmed post meeting as): 

 Dr de Boer is Dutch and has practiced in Netherlands and in Australia. She  will be here with 
us until December 

 Dr Minkah will start working and extra day on Mondays from Jan 2021 

Weekday Coverage 

Monday Dr Justice, Dr Woods, Dr de Boer 

Tuesday Dr Justice, Dr Minkah, Dr de Boer, Dr O’Neill 

Wednesday Dr Woods, Dr Minkah, Paramedic Practitioner Chris Bosworth 

Thursday Dr Justice, Dr Woods, Paramedic Practitioner Chris Bosworth 

Friday Dr Justice, Dr Woods, Dr Minkah, Paramedic Practitioner Chris Bosworth 

 Additionally, we will have a GP registrar working with us on Mondays and Tuesdays from 
October 2020 until Summer of 2021.  
NOTE: A GP Registrar or GP trainee is a qualified doctor who is training to become a GP 
through a period of working and training in a practice. They will usually have spent at least 
two years working in a hospital before you see them in a practice and are closely supervised 
by a senior GP or trainer. 

 Dr Links  (see attached screenshot included in the email)- will, when introduced, act as an 
on-line triage for the surgery. Implementation of the app has been delayed! Patients can use 
the system to determine what level of treatment they require, i.e. self-treatment (with 
guidance), help from local pharmacy, GP appointment, 111 or 999. Patients complete an on-
line form and the algorithm working in the background assesses the information and directs 
the patient accordingly. 

 There are other apps, which all link with the surgery, and have a single NHS log-in, available 
to patients: 

o NHS App 
o HealthCare App 
o Boots App 
o Patient Access 
o MyGP 

 Flu Immunisation Clinics: 
o  Deliveries of 400 doses of Flu vaccine have been received and are ready for the 

clinics scheduled for 21-24 September and 19,21 and 23 October from 1.30pm to 
2pm. Further clinics may be available in November when other deliveries of vaccine 
have been delivered. 

o Thank you to the volunteers that have agreed to help out in marshalling patients 
and ensuring social distancing measures are maintained. 

Question form Anne Nicholls: The government have stated that in order to minimise the 
impact of influenza circulating at the same time as the Corona Virus this autumn/ winter, flu 
vaccines may be made available for those in the 50 to 64-year age group. Will the surgery be 
inviting the younger patients to participate in the clinics?  

Answer from Pete: Only if there are vaccines to spare after the more vulnerable members 
of the community have taken up their vaccinations. So this is not likely to happen until 



 

November at the earliest.  
Question form Trudy Donachie: Can 50-64 year old patients get vaccination now if they went 
to the pharmacy? 

Answer from Pete: If they have any underlying conditions that make them susceptible to 
respiratory viruses then they can get vaccinated now. Patients can pay for the vaccine.  

Question from Gaby Molloy – are you expecting to get fewer patients with Flu this year 
bearing in mind that people are still social distancing, wearing masks, washing hands more 
and using sanitiser gel etc.? 

Answer from Pete: As I am not a GP I cannot answer that question, but there are those 
still out there that do not wear masks due to age/health conditions, so they may still be 
susceptible to flu. 

Question from John Evans – my wife and I are over 95 with underlying health conditions, we 
have not received any up-front knowledge of the Flu vaccination clinics or invites to receive 
are vaccinations. Prioritisation does not seem to focus on age and health susceptibilities – is 
that correct and will we get an invite to attend the clinical this year? 

Answer from Pete: Invitations go out to the 65 and over age groups and is not based on 
any assessment- just an arbitrary pick of names. All 400 vaccine doses have now been 
accounted for and a new delivery is expected in November. Mr and Mrs Evans will receive 
an invite this year. However, they are able to get a free vaccination at the local chemist. 

 Support for Care Homes- the impact of Corona Virus within the local Care Homes has not 
been too much of a burden on the surgery. The GPS have continued their support either 
Face-to-Face or via phone consultations. 

 What help can the PPG give the surgery (topic from PPG Chairs Meeting)- this is a very 
difficult task to answer as we have to be very aware of the confidential nature of our 
patients association with the surgery.  

o PPG members have volunteered to help out as marshals for the imminent flu clinics. 
o Wider communication to the community would be advantageous as would be wider 

PPG membership. New patients joining the surgery are informed of the PPG and 
asked whether they would like to participate. 

Feedback from Karen Denman – would it be beneficial to add contact information for PPG in 
the community contact section of the Pembury Village News?  The PVN goes to each 
household so would ensure that information is widely distributed. 

Annual General 
Meeting 

 AGM will not take place in 2020 

Any Other 
Business 

 

Social Prescriber 
Question from Karen Denman – Are the Social Prescriber and Young Persons Social 
Prescriber aware of the various groups within Pembury (e.g. U3A, Community Coffee Shop, 
Pembury Matters, Pembury Volunteers) and what these groups do to help the community? 

Answer from Pete: Yes – the Social Prescribers have access to a database list of all 
local community groups.   

Owls Nest  
Planning permission has been granted for the new retirement home. They are supposed to 
be getting their own GP as Waterfield House have CCG that they cannot support any more 
care homes.  
Cornford House  
This care home may also be expanding. 
Thank You 
June Crowhurst wishes to pass on her thanks for the support she has received from the 
surgery over the last few months. 

Next, and  NEXT MEETING  13 Jan 2021 via Zoom 



 

Subsequent 
Meeting 

 

 

 


